Privacy Policy
Effective Date: [1/13/2025]
At The Financial Team (https://www.thefinancialteam.com), we are committed to
protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website [Insert Website URL] (the "Site"), use
our services, or engage with us in other ways. By accessing or using our Site or services,
you agree to the practices described in this Privacy Policy.

SMS opt-in and phone numbers collected for SMS communication purposes will not be
shared with any third party and affiliates for marketing purposes.

1. Information We Collect
We collect information from you in various ways, including but not limited to:

A. Personal Information
When you use our Site or services, you may provide personal information such as:
¢ Name
¢ Email address
e Mailing address
e Phone number
¢ Paymentinformation (if applicable)
e Accountdetails (if applicable)

B. Non-Personal Information
We may also collect non-personal information automatically as you interact with our
Site, including:
e IP address
¢ Browser type
e Devicetype
e Geolocation data
« Referring website
e Usage data (pages visited, time spent on pages, etc.)

2. How We Use Your Information
We use the information we collect for the following purposes:
e To provide, maintain, and improve our services



e To process transactions and send related information (such as order confirmations
and invoices)

e Torespond to yourinquiries and provide customer support

e To send you marketing communications (with your consent)

e To analyze Site usage and trends

¢ Tocomply with legal obligations

3. Sharing Your Information
We may share your personal information in the following circumstances:

e Service Providers: We may share your information with third-party service
providers who perform services on our behalf (e.g., payment processors, hosting
providers, email service providers). These providers are required to protect your
information in accordance with our instructions and applicable laws.

 Business Transfers: If we are involved in a merger, acquisition, or sale of assets,
your information may be transferred as part of the transaction.

e Legal Compliance: We may disclose your information if required to do so by law or
in response to a valid legal request (e.g., a subpoena or court order).

4. Cookies and Tracking Technologies

We use cookies and similar technologies (such as web beacons and pixels) to collect
information about your interactions with our Site. Cookies are small files that are stored on
your device to enhance your experience and gather data on usage patterns.

You can control cookie settings through your browser, but please note that disabling
cookies may affect your ability to use certain features of our Site.

5. Data Security

We use reasonable administrative, technical, and physical measures to protect the
information we collect from loss, theft, misuse, and unauthorized access, disclosure,
alteration, or destruction. However, no data transmission or storage method can be
guaranteed to be 100% secure, and we cannot guarantee the absolute security of your
information.

6. Your Rights and Choices
Depending on your location and applicable law, you may have the following rights regarding
your personal information:
e Access: You may request a copy of the personal information we hold about you.
« Correction: You may request that we update or correct inaccurate or incomplete
information.



e Deletion: You may request that we delete your personal information (subject to
certain exceptions).
e Opt-Out: You may opt out of receiving marketing communications from us by
following the unsubscribe instructions in the email or contacting us directly.
To exercise these rights, please contact us using the contact information provided below.

7. Third-Party Links

Our Site may contain links to third-party websites or services that are not controlled by us.
This Privacy Policy applies only to information collected by our Site, and we are not
responsible for the privacy practices or content of third-party websites. We encourage you
to review the privacy policies of any third-party websites you visit.

8. Children's Privacy

Our Site and services are not intended for children under the age of 13. We do not
knowingly collect or solicit personal information from children under 13. If we learn that we
have collected personal information from a child under 13, we will take steps to delete the
information as quickly as possible.

9. International Data Transfers

If you are accessing our Site from outside of [Your Country], please be aware that your
information may be transferred to, stored, and processed in [Your Country] or other
jurisdictions where our servers and service providers are located. By using our Site or
services, you consent to the transfer of your information to these locations.

10. SMS opt-in or phone numbers
SMS opt-in or phone numbers for the purpose of SMS are not being shared with any third
party and affiliate company for marketing purposes.

11. SMS Terms & Conditions
SMS opt-in or phone numbers for the purpose of SMS are not being shared with any third
party and affiliate company for marketing purposes.
Types of SMS Communications:
If you have consented to receive text messages from [The Financial Team], you may
receive messages related to the following (provide specific examples):
e Appointment reminders
¢ Follow-up messages
e Billing inquiries
¢ Promotions or offers (if applicable)



Example: Reply STOP to opt out of SMS messaging at any time."

Message Frequency:

Message frequency may vary depending on the type of communication. For example,
you may receive up to two SMS messages per week related to your appointment, follow-
up messages, etc.].

Example:

"Message frequency may vary. You may receive up to two SMS messages per week
regarding your plan, billing, etc.

Potential Fees for SMS Messaging:

Please note that standard message and data rates may apply, depending on your
carrier’s pricing plan. These fees may vary if the message is sent domestically or
internationally.

Opt-In Method:

You may opt-in to receive SMS messages from The Financial Team in the following ways:
e \Verbally, during a conversation

e By submitting an online form

¢ Byfilling out a paper form

Opt-Out Method:

You can opt-out of receiving SMS messages at any time. To do so, simply reply "STOP" to
any SMS message you receive. Alternatively, you can contact us directly to request
removal from our messaging list.

Help:
If you are experiencing any issues, you can reply with the keyword HELP. Or, you can get
help directly from us at (www.thefinancialteam.com)

Additional Options:
If you do not wish to receive SMS messages, you can choose not to check the SMS
consent box on our forms.

Standard Messaging Disclosures:
¢ Message and data rates may apply.
e You can opt out at any time by texting "STOP."


http://www.thefinancialteam.com/

e Forassistance, text "HELP" or visit our [Privacy Policy] and [Terms and Conditions]
pages.
¢ Message frequency may vary

12. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we make changes, we will
revise the "Effective Date" at the top of the policy. We encourage you to review this Privacy
Policy periodically to stay informed about how we are protecting your information.

13. Contact Us

If you have any questions or concerns about this Privacy Policy or our privacy practices,
please contact us at:

[thefinancialteam.com]

Email: [plan@thefinancialteam.com]

Phone: [760-448-2882]

Mailing Address: [PO Box 309, Carlsbad, ca 92018]

This template covers general privacy practices, but keep in mind that specific laws, such as
the General Data Protection Regulation (GDPR) in the EU or the California Consumer
Privacy Act (CCPA) in the U.S., may require additional disclosures or rights. If your
business operates in specific jurisdictions or deals with sensitive data (such as health or
financial information), more detailed provisions may be necessary.



